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SURREY

COUNTY COUNCIL

Health Scrutiny Committee
18 September 2013

Patient Transport Services

Purpose of the report: Scrutiny of Services

The Committee will scrutinise South East Coast Ambulance (SECAmb) and
Surrey County Council on the delivery of the patient transport contract.

Summary:

1.

A copy of the minutes of the Health Scrutiny Committee’s meeting on 14
March 2013, when they previously scrutinised the Patient Transport
Service, can be found as Annex 1.

A report detailing the non — emergency centralised call booking service,
provided by SCC on behalf of NHS Surrey, can be found as Annex 2.

An update report on the Patient Transport Service from South East
Coast Ambulance Service can be found as Annex 3.

A report from the commissioners of SECAmb in Surrey, East Surrey
CCG, can be found as Annex 4.

An update from the Rapid Improvement Event, detailing aims and
objectives, can be found as Annex 5.

A report from Surrey Coalition for the Disabled offering a patient
perspective can be found as Annex 6.

| Recommendations: |

7.

The Committee is asked to scrutinise Surrey County Council and South
East Coast Ambulance Service on the delivery of Patient Transport
Services.

Report contact: Victoria Lower, Committee Assistant, Democratic Services
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Contact details: 020 8213 2733; victoria.lower@surreycc.gov.uk

Sources/background papers: None
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